BICYCLE HIRE AGREEMENT

Payment will be taken when we deliver the bike to you. We will have a mobile payment terminal with
us. Please take your passport with you for copying. Deposit can be taken some times but you will be
informed about that in advance. You can also pay with cash.

On signing the contract the hirer confirm that the bike has been rented in an adequate state adjusted
for their use and accepts the full responsibility for every situation occured during the bike hiring. Any
loss or damage to the bicycle or the equipment must be informed to Alicante Bike Hire immediately,
and in case of theft or accident to the nearest Guardia Civil.

The bicycle is not insured, and Alicante Bike Hire cannot supply you with any insurance. So, you are
responsible for theft and any damage caused to themselves or third parts. Alicante Bike Hire is not
responsible for accidents, collisions, or damages caused to themselves, third parties or their
property. Refunds are not given if bikes are dropped off earlier than time contracted. We also
recommend to have a travel insurance, which assumes the costs for compensation in case of theft or
damages on the bike. Cheque with your insurancecompany/creditcard company.

Dont leave the bike on streets or outside your house. If the bike is stolen or damaged, you will be
responsible for the cost of replacement of the bike.

Our responsibility:

We will provide you with the bike in a reasonable condition. Before delivery we will undertake a full
inspection and maintenance of the bike including brakes, tyres, gears and frame.

Alicante Bike Hire is not responsible for the following occurrences during the bike rental: Punctures,
broken spokes, broken chains, broken derailleurs, wheel rim damage, gear tune ups and other
damage beyond the control of Alicante Bike Hire. We strongly recommend that you have some basic
bicycle maintenance knowledge. A list of the closest bike shops can be provided on request.

We will try to replace any bikes within 24 hours that suffer of mechanical failure.

Follow the Spanish traffic regulations. If used in the dark always use light front and back. Always use a
helmet. Please take care of the bike as it was your own. Thank you for your understanding.

With the signature on the hire contract the hirer agrees to handle the bike appropriately and accepts
the above-noted renting conditions for bikes from Alicante Bike Hire.



